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SECTION 1 – GENERAL INFORMATION 
1.1. CONTACTS 

EDTNA/ERCA CONFERENCE DEPARTMENT 

GUARANT International spol. s r.o. 
Na Pankráci 17, CZ-140 21 Prague 4, Czech Republic 
Phone: +420 284 001 444 
Fax: +420 284 001 448 
Contact person: Ms. Romana Kluková 
E-mail: edtnaerca2015@guarant.cz, klukova@guarant.cz 

EDTNA/ERCA SECRETARIAT 

Excellent Branding 
Källstorps Gård 
Högs Byväg 118, SE-246 55 Löddeköpinge, Sweden 
Phone: +46 46 70 96 24 
Contact person: Ms. Sabina Göransson 
E-mail: queries@edtnaerca.org 
 

EDTNA/ERCA 

European Dialysis and Transplant Nurses Association/European Renal Care 
Association 
Pilatusstrasse 35, CH 6003 Lucerne, Switzerland 
Website: www.edtnaerca.org  

EXHIBITION MANAGEMENT  

Stand rental, furniture and technical support 
Cubicworx GmbH       
Hermann-Mende-Straße 4,  
D-01099 Dresden / Germany 
Phone: +49 (0) 351 40752255 
Fax: +49 (0) 351 40752266 
Contact person: Ms. Kristin Kremer, Managing Director  
Email: kristin@cubicworx.de; www.cubicworx.de 
 
Power supply, Internet, Cleaning, Catering, Parking 
Maritim Hotel & International Congress Center Dresden  
Mrs. Verena Lorenz 
Ostra‐Ufer 2 / Devrientstr. 10 ‐12  
D-01067 Dresden / Germany 
Phone: +49 (0) 351 216 1070 
Fax: +49 (0) 351 216 1065 
Contact person: Ms. Tina Oehler 
Email: meeting.dre@maritim.de, toehler.dre@maritim.de 

mailto:edtnaerca2015@guarant.cz
mailto:klukova@guarant.cz
mailto:queries@edtnaerca.org
http://www.edtnaerca.org/
mailto:kristin@cubicworx.de
http://www.cubicworx.de/
mailto:meeting.dre@maritim.de
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OFFICIAL AND RECOMMENDED SHIPPING COMPANY  

Schenker Deutschland AG 
DB SCHENKERfairs  
Jafféstr. 2, Gate 25 Service-Building South 
14055 Berlin, Germany 
Contact person: Ms. Jenny Engel 
Phone: +49 (0) 30 301 2995 457 
Fax: +49 (0) 30 301 2995 459 
E-mail: jenny.engel@dbschenker.com 
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1.2.   ACCOMMODATION AND TOURIST INFORMATION 
 
All exhibitors are advised to book their hotel accommodation well in advance. 
Bookings can be made through the Conference Department. For further details 
please visit the EDTNA/ERCA Conference website at 
 www.edtnaerca-conference2015.com . 
 

 

1.3.  CONFERENCE VENUE 
 

CONFERENCE VENUE  

 
MARITIM Hotel & Internationales Congress Center Dresden  
Ostra‐Ufer 2 / Devrientstr. 10 ‐12  
01067 Dresden  
Germany 
www.dresden-congresscenter.de 
 
 
The Congress Center is situated right on the banks of the River Elbe, between the 
Marien Bridge and Saxony´s House of Parliament. The direct connection to one of 
the most modern Congress Center in Germany makes the hotel an ideal hosting 
venue for events. The old city with the famous Frauenkirche (“Church of Our 
Lady”) and the Zwinger are just 10 minutes away on foot.  

The Congress Center can be reached from the airport by taxi in 20 minutes, with 
public transport in 15 minutes. From the airport, where you can find a train 
station inside in the airport building, trains run every 30 minutes. Bus stops are 
opposite of the entrance of the airport. If you take bus or tram S1, you need to 
get off at the stop "Bahnhof Mitte". 

 

Congress Center Highlights  
*Event capacities for up to 6,800 people 
*21 conferences rooms 
*Subterranean garage with parking for 390 cars 
*The main hall and the 5 adjoining connectable halls can be combined to create       
an area for over 4000 people 
 
  

Exhibition Area will be located next to the Session Halls. 

 

E-mail: edtnaerca2015-accommodation@guarant.cz 

http://www.edtnaerca-conference2015.com/
http://www.dresden-congresscenter.de/
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1.4. PLAN OF THE CONGRESS CENTER 
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1.5. PRELIMINARY EXHIBITION SCHEDULE 
 

Stand build-up:   

Working hours: 

25/09/15 20:00 – 24:00 

26/09/15 07:00 – 15:00 
Stand decoration: 

26/09/15 15:00 – 17:00 

Dismantling of stands and removal of exhibits: 

Working hours: 

28/09/15 18:00 – 24:00 

29/09/15 06:00 – 08:00 

Exhibition opening hours: 

26/09/15 19:30 – 21:30 

27/09/15 09:00 – 17:30 

28/09/15 09:00 – 17:30 

 

Exhibitors’ desk  

An exhibitors’ desk will be available for:  
Exhibition registration 
Technical assistance 
On-site payment 
On-site orders 
 
This desk will be located in the exhibition area. 
 
Opening hours:  

 
 
 

 

  
 
 
 
 
 
 

25/09/15 19:00 – 24:00 

26/09/15 07:00 – 21:30 

27/09/15 08:30 – 17:30 

28/09/15 08:30 – 20:00 

29/09/15 06:00 – 08:00 
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1.6. LOGISTICS 
 
We recommend to send your goods to Dresden through our official and 
recommended Shipping Company DB Schenker.  In case you will not use this 
forwarder, please be informed that all samples, exhibits, brochures, posters and 
stand equipment should be advised to DB Schenker in advance and should be 
delivered on Friday, September 18, 2015, from 8:00 a.m. till 5.00 p. m. 
However DB Schenker will provide a detailed Shipping Manual with all deadlines 
and addresses. Also their rates are available upon request 
 
ADVICE OF SHIPMENTS: 
All shipments should be advised by e-mail to the Exhibition Management not 
later than Tuesday, September 11, 2015. 

Shipping  Company  
Truck size and Identification  
Driver Contact – name and phone  
Expected time of arrival  
Number of pieces  
Weight in Kg  
Currier tracking No.  
 
 
Courier Shipments 
From European Union countries  3 days before the build-up of the exhibition 
From all other countries   5 days before the build-up of the exhibition 
  
PLEASE, MARK ALL SHIPMENTS TO THE HOTEL AS FOLLOWS: 
44th EDTNA/ERCA International Conference (September 26 – 29, 2015) 
In case of sending a courier shipment, please be sure to send us a pre-advise with 
the full details of the shipment: booth number, exhibitor’s name, courier 
company, number of pieces and tracking number. 
 
Shipping company should contact the Exhibition Management by phone +49 
35140752255 before entering the unloading area on arrival date (September 
18) to receive actual information.  
The Exhibition Management will provide assistance with the cargo lift to the 
conference center. In case the exhibitor will not use the official forwarder, it is 
his responsibility to deliver cargo from the unloading area to the exhibition 
venue.  
In case you will need to arrange workers for unloading, contact Exhibition 
Management in advance. 
The gateway to the unloading area of the hotel and conference centre is from 
Ostra-Ufer street.  
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1.7. RULES OF PARTICIPATION  
 
In accordance with the Organizer’s contract with the Maritim Hotel & 
International Congress Center Dresden, each exhibitor is, and will be, obliged to 
adhere to all of the internal rules and fire- prevention regulations outlined in the 
General Conditions and Safety Rules. These conditions are valid throughout the 
course of the exhibition and govern the ways and means of the use of the 
conference centre, as well as all facilities and equipment related to the event. 
Each exhibitor is responsible for making his/her representatives and employees 
familiar with the content of these conditions. The exhibitor will be liable for any 
damages resulting from the exhibitor‘s failure to acquaint his/her 
representatives and employees with the rules. If any confusion concerning the 
application of these rules arises, the Exhibition Management is entitled to make 
the final decision. 

 

1.8. FIRE PREVENTION AND SAFETY RULES  
 
Exits, passages, corridors, emergency exits, staircases etc. within the exhibition 
area must not be blocked under any circumstances. Fire-extinguishers, hydrants, 
water taps, etc. situated in front of, in close proximity to stands must always be 
visible and easily accessible. 
 
Stand material and fittings must be of non‐inflammable materials or 
impregnated with fire‐retardant chemicals. As a general rule, easily inflammable 
synthetic substances, foam polyester, and non‐fireproof straw and reeds are 
prohibited. 
 
Exhibitors are liable for all damage caused to floors, walls and pillars during the 
installation, exhibition and dismantling periods. No adhesive stickers and 
fixtures of any kind are allowed on floors, walls and pillars.  
Maximum height of stand construction is 4 m. 
 
It is obligatory to collect and dispose of all material during the breakdown or 
dismantling of the event. When the dismantling period is over, the exhibitor 
loses any right to claim for losses or damage to property left behind and any 
costs incurred by the venue in removing this property will be charged to the 
exhibitor. 
 
Hanging of posters, banners or decals, stickers or similar things, on the walls, 
floors, ceilings or columns within or outside the installations of the venue are not 
allowed without a prior written authorization. 
 
In accordance with the requirements of every appropriate authority all materials 
used in construction work display material etc. must be effectively flame-proofed 
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or made of non flammable materials (as per DIN 4102). Drapes and curtains 
must be at least 6” (150mm) clear of the floor. The Exhibitor must comply with 
all reasonable instructions given by the Organizers or any appropriate authority 
to avoid the risk of fire.  
 
Parking vehicles or placing other objects on escape routes, parking and 
movement areas reserved for the fire service is forbidden. Fire doors and gates 
must not be blocked.  
 
In the event that the Exhibitor wishes to display a vehicle, the battery must be 
disconnected and the tank must contain no more than 3 litres of fuel. Protective 
matting must be placed under the engine compartment and tyres. Vehicles must 
be pushed into the venue and not driven.  
 

Each exhibitor is obliged to obey any instructions issued by the Exhibition 
Management, or by the fire guards in matters of the use of appliances and 
equipment, demonstrations, storage etc. 

The exhibits and material composition of the stands must be approved by the 
Fire Department, the hotel and conference venue and by the Exhibition 
Management. In case of any doubt, please contact the Exhibition Management. 
All stands will be inspected by representatives of all three authorities. 

No packing material or any other kind of material may be stored either between 
or behind the exhibits. 

Smoking is not permitted at the venue. 

The exhibition area has a wooden floor. Maximum floor load: 500 kg/m²  
 

1.9. GENERAL CONDITIONS AND INSURANCE 
 

The exhibitor is obliged to follow the Exhibition Management‘s instructions 
concerning the construction and furnishing of the stands including safety and 
cleaning as well as dismantling of the stands, exhibits and other items (including 
decorations). 

Exhibitors are not allowed to fix anything, or cause any damage, to the floors, 
walls, ceiling or other parts of the building (for example by using nails, screws, 
glue or other means). Exhibitors are not allowed in any way to affix any parts of 
their exhibition, or parts thereof, to parts of the exhibition hall. 

It is forbidden to use the following items in the exhibition halls: 

- Highly flammable or explosive materials, gas and dangerous materials 

- Goods offensive by their odour or appliances producing unpleasant sound or 
light 
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Any confusion regarding the above will be clarified by the Exhibition 
Management. 

Exhibited goods must be placed in such a way so as not to obstruct (or to 
obstruct as little as possible) the view of the exhibition hall or the neighboring 
stands. It is forbidden to display exhibits or to distribute goods which could 
disturb other exhibitors or visitors. Exhibits must stay within the borders of the 
display; portable objects must not be taken out of the stand (for example in 
order to demonstrate some function of the exhibit or other). 

Any part of section of the exhibited goods that could potentially be dangerous 
(such as sharp protruding instruments) must be secured. Placement of various 
objects in a way which obstruct the visitors’ view is forbidden. Exhibited goods 
must not be covered during the opening hours of the exhibition. The Exhibition 
Management has the right to remove any such covering without being held 
responsible for any damage this action may cause. The exhibitor must not 
remove exhibited goods from his or her stand during the exhibition. This is 
permissible only with a written consent of the Exhibition Management. 

All stands must be identified by numbers identical with those on the plan of the 
exhibition. Those exhibitors who mount their stands themselves must be sure to 
place their exact number on their stand. Written approval from the Exhibition 
Management is necessary for the following actions: using sound amplifiers, live 
musical productions and installation of portable objects not approved by the 
regulations of the congress. 

Advertising of goods and services which are not included in the exhibition 
program or of companies and organizations that have not ordered any exhibition 
area, or have not applied as sharing companies, or their participation has been 
rejected, is strictly forbidden. 

The Exhibitor is not allowed to : 
Place posters on columns, walls, partitions, stands, etc. inside the building or 
outside their rented area distribute their promotional materials anywhere else 
than on their stand, or to distribute publications of  disturbing, political or 
dangerous character exhibit or use a trademark, name, etc. contradictory or 
offensive to other exhibitors or visitors 

 Exhibitors using elevated podiums when building their exhibitions should be 
aware of the following: 

- the size of the podium must not exceed the size of the stand 
- it is necessary to inform the Exhibition Management in advance about elevated 
podiums 
All the exhibition walls and ceiling grids must be finished on both sides and must 
be to the satisfaction of the relevant authorities. 
Any other potential issues or problems, not defined by these rules, will be 
resolved by the Exhibition Management.  
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INSURANCE 
 
The Exhibition Management insures the exhibition area against force majeure. 
However, these measures do not cover the risks involved with the material 
brought to the stand by the exhibitor. The exhibitor alone is responsible for 
securing this coverage. Each exhibitor is responsible for his/her own exhibit, 
packing and construction of the stand. The Exhibition Management refuses to 
accept any responsibility whatsoever for the insurance of these objects. The 
Exhibition Management will request the exhibitor to arrange for his/her own 
insurance with a third party. 
 
Both the exhibitors and their contractors involved in the set-up of the stand are 
obliged to provide a certificate which proves that they have third party liability 
insurance coverage for the period of the set-up, exhibition itself and dismantling. 
The insurance coverage varies depending on the size of the booth. 
 
Should this provision be ignored and the exhibitor fails to verify the insurance 
coverage or fails to provide documents stating verification, the Exhibition 
Management has the right to prevent the exhibitor from entering the exhibition 
area until the provision are fulfilled. 
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1.10.  PARKING 
 
The Maritim Hotel & International Congress Center Dresden offers underground 

parking  with 390 parking spaces for a charge of 2,00 € per hour and 18,00 € per 

day. For more information ask hotel reception or call +49 351 216 - 0  
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SECTION 2 – ORDER OF SERVICES  
2.1. HOW TO ORDER SERVICES  
 
Our recommendation 
Fill out the enclosed Forms  
Take notes of deadlines for particular services and contact persons. 
 
The deadline for order submission is August 29, 2015.  
 
Orders made after the deadline cannot be guaranteed. These orders will be 
processed individually, according to the availability of the required services. 

On-Site Orders 

Services ordered during the set-up period, exhibition itself or when the event is 
over, will be provided only according to the availability of the respective work 
persons and/or materials. The exhibitor will be asked to make complete 
payment for required services in advance. Only then the service will be provided. 
No copies of payment confirmations or similar documents will be accepted. 
Actualization of requirements made after the deadline and on-site orders can 
take longer than normal orders. 
We therefore recommend placing all orders in time. 

TERMS OF PAYMENTS  

After receiving Booking Forms the providers will send an invoice to the exhibitor 
and it must be paid through a bank in time. On-site payments can be made in 
cash or by a credit card. For payments in cash, EUR currency will be accepted. 
For payments by a credit card, providers will accept Visa, Eurocard-Mastercard. 
Cheques will be not accepted. 
 

The deadline for the payment of all orders is August 29, 2015.  
 

Claims 

Claims can be made only by the end of the event. Claims must be made in writing 
and will only be accepted at the Exhibition Management desk. Claims submitted 
later will not be taken into consideration. 
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2.2. DEADLINES 
 
Please use this form to keep an easy record of orders you have completed and 
sent, as those you still intend to send. 
 
Please note deadlines indicated below. 
 
 

REQUIRED SERVICES DEADLINE SENT ON 

Stand Construction August 29, 2015  

Stand Equipment August 29, 2015  

Text and graphics August 29, 2015  

Extra Power supply  August 29, 2015  

Water and drain August 29, 2015  

Cleaning August 29, 2015  

Audio/Video/ Internet August 29, 2015  

Flower decoration August 29, 2015  

Hostesses August 29, 2015  

Schematic Plan August 29, 2015  

Catering August 29, 2015  

 
 
For all shipping and  handling as well as  tariffs requests we advise to 
contact official shipping company. 
 

OFFICIAL SHIPPING COMPANY  
Schenker Deutschland AG 
DB SCHENKERfairs  
Jafféstr. 2, Gate 25 Service-Building South 
14055 Berlin, Germany 
 
Contact person: Ms. Jenny Engel 
Phone: +49 (0) 30 301 2995 457 
Fax: +49 (0) 30 301 2995 459 
E-mail: jenny.engel@dbschenker.com 
 
IMPORTANT  
Please do not send any airfreight shipment unless you receive very specific 
instructions for invoices, packing list, etc. 
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SECTION 3 - ORDER FORMS 
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SCHEMATIC PLAN 
 
 
Exhibitor: 

Contact person: 

Invoice address: 

Telephone:                                          Fax: 

Email: 

 
Sketch the location of your utilities, such as furniture, power outlets and 
spotlights on the plan below. Do not forget to mark on this Schematic Plan the 
border of your stand, as well as the orientation of your drawing. 
(to clarify where there is a passage and where a neighboring stand is). 
 
PLEASE INDICATE DIMENSIONS OF YOUR BOOTH 
 
 
GRID FOR SCHEMATIC PLAN: 

 

               
               
               
               
               
               
               
               
Key:   X electric supply S spotlight T telephone /fax I Internet 
 
 
 
 
_________________________   _____________________ 
 
Stamp & authorized Signature    Date & Place 
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